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ATTENTION: PLEASE READ THESE CONDITIONS CAREFULLY
BEFORE USING THIS WEBSITE, DO NOT USE IT IF YOU DO
NOT ACCEPT THESE CONDITIONS.

This legal notice contains the general conditions governing access to and use of the
website www.provisionespagan.com.

DETAILS OF THE OWNER OF THE WEBSITE

In compliance with article 10 of Law 34/2002, of 11 July, on Information Society Services
and Electronic Commerce, the details identifying the owner of this website are set out
below.

Company Name: PROVISIONES PAGAN, S.L. CIF. B-30709349 (hereinafter under the trade
name Provisiones PAGAN). Registered in the Mercantile Register of Murcia, Volume 1050,
Folio 141, Register Sheet MU 19395, Inscrip. 1°.

Company activity: ship chandler.

Registered Office: Calle Bucarest N° 25, P.I. Cabezo Beaza, C.P. 30.353, Cartagena,
Murcia.
Email: rpagan@provisionespagan.com Phone: +0034 968 50 50 32

Provisiones PAGAN as owner of the website www.provisionespagan.com provides users
with this document with which it intends to comply with the obligations set out in Law
34/2002, on Information Society Services and Electronic Commerce (hereinafter LSSI-CE)
among other regulations in force, as well as informing all users of the conditions of use.
Any person accessing this website assumes the role of user, committing themselves to the
observance and strict compliance with the provisions set out herein, as well as any other
legal provision that may be applicable.

GENERAL TERMS AND CONDITIONS

Access to and use of the website implies the express and full acceptance of these
general conditions in the version published at the time the user accesses the website.

The user accepts that access to this website and the contents included in it takes place
freely and consciously, under his or her sole responsibility.

Users access the website freely and free of charge, although Provisiones PAGAN reserves
the right to limit their access to certain content or services, requiring the registration of
their details prior to access.

Provisiones PAGAN reserves the right fo modify at any time the presentation,
configuration and location of the website, as well as the content, services and conditions
required to use the same when it deems appropriate or in order to adapt to future
legislative and technological changes. These modifications shall be valid from the time
of their publication on the website.

Provisiones PAGAN reserves the right to interrupt access to this website at any time and
without prior notice, whether for fechnical, security, control or maintenance reasons, due
to power failures or for any other reason.



Provisiones PAGAN undertakes not to send commercial communications without
identifying them as such, in accordance with the provisions of Law 34/2002 LSSI-CE. For
these purposes, all information sent to customers shall not be considered as commercial
communications provided that its purpose is to maintain the existing contractual
relationship between the customer and the company, as well as the performance of
information tasks and other activities inherent to the service that the customer has
confracted with us.

INFORMATION TO USERS ABOUT THE USE OF THE WEB

You can use our website without providing any personal information. Provisiones PAGAN
has created the website www.provisionespagan.com as an online platform which allows
you fo find out about our services, providing users with a means of contacting us. In
general, you can use our website without providing any personal information. To contact
us by email: rpoagan@provisionespagan.com

Provisiones PAGAN shall be the entity responsible for the processing activity generated
with the personal data supplied by users of its website.

In the event that the user provides third party data, he/she declares that he/she has the
consent of the same and undertakes to fransfer the information contained in our Privacy
Policy, exempting Provisiones PAGAN as web owner from any liability in this regard. We
may carry out periodic checks to verify this fact, adopting the appropriate due diligence
measures in accordance with data protection regulations.

Furthermore, in accordance with the provisions of Law 34/2002, of 11 July, on Information
Society Services and Electronic Commerce, Provisiones PAGAN undertakes not to send
advertising by e-mail if you have not previously given your consent or if there is no
customer relationship.

PERSONAL DATA PROTECTION

This website collects and processes the personal data of users who contact us via email
or telephone. Provisiones PAGAN will be the confroller for the processing activity
generated with the personal data provided by users through the website.

In accordance with the RGPD, Provisiones PAGAN undertakes to comply with its
obligation to freat them confidentially. To this end, it will adopt the necessary security
measures to prevent their alteration, loss, processing or unauthorized access.

The personal data collected will not be passed on to third parties without your express
consent, although they may be communicated to data processors, always on the basis
of the purpose for which they are processed. Users who appear in our databases may
exercise theirrights of access, rectification, deletion, portability, limitation, opposition and
to withdraw the consent previously given to the processing of their data, among others,
by contacting rpagan@provisionespagan.com, by means of a signed request
accompanied by a photocopy of their N.I.LF. (Spanish tax identification number) or
identity card.

Provisiones PAGAN will process your data in a lawful, loyal, transparent, appropriate,
relevant, limited, accurate and up-to-date manner. Unless you inform us to the contrary,
we shall assume that your data has not been modified, and you undertake to noftify us
of any change.

PIecge note that you may revoke your consent to receive advertising about Provisiones
PAGAN at any time by sending an e-mail to rpagan@provisionespagan.com. You may



contact the Spanish Data Protection Agency to report inappropriate processing of your
data www.aepd.es. The processing of this personal data will be carried out in
accordance with the provisions of our Privacy Policy and Cookie Policy published on this
website.

COPYRIGHT NOTICE: COPYRIGHT AND INTELLECTUAL PROPERTY.

Provisiones PAGAN is the owner of this website. All industrial and intellectual property
rights over this Internet portal are legally reserved, so access or use by the user should not
be considered, in any way, as the granting of any license of use or right over any asset.

Likewise, documents, photographs, videos and, in general, all the multimedia content
that works on the server of this website of Provisiones PAGAN are protected by the
corresponding intellectual and industrial property rights.

All the designs and graphic elements that make up the design of this welbsite, logos,
graphics, trademarks, trade name or distinctive sign, menus, colors, images, contents,
texts, structure, selection, arrangement and presentatfion of the contents and other
elements inserted in the web are the property of Provisiones PAGAN or third parties, and
belong to their respective owners, being protected in accordance with the provisions of
the legislation on intellectual and industrial property. In any case, we have the express
and prior authorization from them.

Therefore, users of the website are prohibited from reproducing, assigning, copying,
modifying or any fotal or partial use of the information and contents of this website
without our prior written authorization.

Users of the website may only make private, personal or professional use of its contents.
It is absolutely forbidden to use the website or any of its elements for commercial or illicit
purposes. No acts of reproduction, modification, distribution or public communication of
the website may be carried out without the prior written consent of Provisiones PAGAN.

Provisiones PAGAN shall not assume any liability arising from the use by third parties of
the content of the website and may take any civil or criminal action that may correspond
fo it in the event of any infringement of these rights by the user.

DISCLAIMER

The contents incorporated into the website have been prepared at all times in good faith
with the aim of providing users with the most complete information. We make every effort
fo ensure that the information contained on its website is accurate and error-free.

Provisiones PAGAN is not responsible for the misuse that users may make of the website.

1. Responsibility for the operation of the website.

Provisiones PAGAN will try to minimize the problems caused by technical errors, being
able to proceed to the temporary suspension of the services and contents of the website
to carry out maintenance, improvement or repair operations, without this causing any
compensation to the user for these concepfs.

It is warned that some information contained in this website may have been created or
collected in files or formats do not exempt from errors, so it can not be guaranteed that
the service will not be interrupted or affected by such problem:s.

Provisiones PAGAN does not assume any responsibility regarding the damages that may
be caused to the user as a result of consulting this website, or any other external sites that



are forwarded to us. Nor shall we be liable in the event of service interruptions or
malfunctions arising from unforeseen circumstances, force majeure or other causes
beyond our control.

2. Responsibility for communications made through the web

The information contained in this website may be provided through the Internet or other
means. Provisiones PAGAN does not guarantee the privacy of communications made
by users in relation to or through this website. Users of this Website declare that they are
aware that communications fransmitted via this Website are public and not inviolable
communications.

Provisiones PAGAN does not use "spamming" techniques and will only process the data
that the user tfransmits through the electronic form, email or user registration enabled on
this website.

3. Responsibility for use of the welbsite by MINORS.

Our webssite is intfended exclusively for users of legal age, the use of this website by minors
is prohibited. Minors under 14 years of age may access and view the website, but under
no circumstances may they provide us with their personal data, for which the
authorization of their parents (both or at least one with the consent of the other),
guardians, legal representative or the person they are in charge of will be required.

Provisiones PAGAN does not assume any responsibility in the event that minors provide
us with their details in breach of the requirements of this paragraph.

4. Dispute resolution. Any question or dispute relating to this website shall be governed
by and settled in accordance with Spanish law. In the event of a dispute, the parties must
first aftempt to resolve the matter by mutual agreement.

We inform you that the European Commission has created an online platform
(http://ec.europa.eu/consumers/odr) so that web users can fry to reach agreements
without going to court related to disputes arising in online purchases and service
contracts.

If you have any questions or would like further information about how our welbsite works,
please contact Provisiones PAGAN atf roagan@provisionespagan.com.
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